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"Few people know more about the best values in Windows technology 
products and services than Windows IT Pro readers - the people who actually 
do the buying on behalf of their organizations. By voting for the most 
outstanding products, IT professionals have rewarded excellence in the 
Windows technology market."  -Karen Forster, editorial director, Windows IT Pro

The people have spoken!
In an unprecedented win, Vircom's ModusGate™ ran away with three out of five Best Overall awards 
including Best Service and Support, Best Software and Most Innovative Product. ModusGate™ also won in 
the Anti-spam/Server Side category and ModusMail™ captured the top spot in the Mail Server category.

Most Innovative Product
In a landslide victory, Windows IT Pro readers chose Vircom's ModusGate™ as the Most 
Innovative Product of 2004. ModusGate™ features Vircom's Modus3 anti-spam engine, which 
provides an out-of-the-box spam catch rate of 98.2 percent and 99.99 percent reliability 
against false positives. 

Best Software
With no end in sight to the problem of spam, it's no surprise that an overwhelming number of 
readers chose ModusGate™ as this year's Best Software winner.

Antispam/Server Side
Spam - and spam fighters - have come a long way in a couple of years. ModusGate™ is 
designed for organizations that already have an email infrastructure that they don't want to 
modify. You can install ModusGate™ in front of any email server on any network type without 
reconfiguring or modifying your existing products.

Mail Server
How the mighty have fallen. Readers' Choice newcomer Vircom ModusMail™ won the Best 
Mail Server award with nearly 38 percent of readers' votes, knocking last year's winner, 
Microsoft Exchange Server, into second place this year. 
Read the full article here:

Best Service and Support 
Windows IT Pro readers handed Montreal-based Vircom the award for Best Service and 
Support. What sets Vircom apart from others in readers' eyes? Here's what Jeff Beadle, a 
network administrator at ISP Mako Internet had to say:

"Other companies I have worked with give you an auto response that says 'check out our Web 
site for your problem.' Not Vircom. I get a message back right away with an answer. I have been 
very pleased." 

Results of the 3rd annual Windows IT Pro Readers' Choice Awards are out. More than 2,000 readers 

voted on over 700 products and services in 16 technology categories -and Vircom garnered 

overwhelming recognition! 
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