
Innovators. Not Imitators
There are many new anti-spam and so-called “email security” software packages and vendors to choose from. 

Many use conventional anti-spam code based on the Open Source Initiative, warmed over to make a “new” 

proprietary package. That’s fine. But while most have 

essentially the same capabilities – they also have es-

sentially the same limitations. One issue is that Open 

Source technology is an open-book to spammers. But a 

larger issue is that there is more to email assurance than 

just anti-spam or anti-virus. Vircom’s Modus technol-

ogy is designed to address spam, virus and policy threats 

but also to be able to quickly adapt to new threats as 

they emerge. Vircom is decidedly different.

Vircom has more email assurance experience than 

any other provider. It has independently created 

award-winning email security and assurance solu-

tions since 1995. Originally, Vircom’s technology 

was directed at the industrial-strength needs of ser-

vice providers. Now, however, Vircom technology is 

available to both large and small users for both high 

volume and low volume application. All of Vircom’s 

experience and innovation is now carefully integrat-

ed in its Modus™ Smart Email Assurance technol-

ogy. Embedded in all of Vircom’s products, Modus 

has demonstrated in test after test, a 98+% accuracy 

in email threat identification and up to 99.99% pro-

tection against false-positives. That kind of perfor-

mance is essential to trusting your email.

Trust Your Email. Today. Forever
Vircom recognizes that email communications are 

now at the very core of your business. If you can’t 

have confidence in your email, then your users can’t 

have confidence in a large and growing part of their entire corporate communications infrastructure. You 

simply cannot afford to let your email communications be compromised or threatened by anything: not vi-

ruses, not spam, not phishing, not fraud, or out-of-policy communications. Now, or ever. It’s that important. 

Customer Experience
Vircom has more than a thousand customers all around the world representing every industry and repre-

senting both service providers and corporate or institutional users. Typical customers include:

	 Mail2World.Com	 Yahoo! Australia	 Guatemala Telecom
	 Benjamin Moore Paints	 Oklahoma Oncology	 TimeWarner Cable
	 Lillian Vernon	 Toshiba	 IBM
	 R.R. Donnelley	 Sheraton Hotels	 Outdoors Unlimited
	 AirGas	 NASA	 Prudential Real Estate
	 Hard Rock Cafe	 Preston, Gates, Ellis LLP	 Eltopia
 	 CN Railways	 Pixius	 Maryland State Firemen’s Association

www.vircom.com

Vircom: The first name in email assurance
SM

 technology.
Vircom is a long established, award-winning, email assurance think tank. The first develop-
er to specialize on email assurance products, they have continued to provide secure email 
assurance solutions for service providers and corporate IT facilities all over the world.

‰	Since 1995

‰	First email assurance technology specialist

‰	Major supplier to service provider and
	 corporate IT users

‰	Millions of mailboxes protected

‰	Award-winning Modus™ email assurance
	 technology

‰	Innovator, not imitator

‰	Proprietary technology (not available to
	 spammers)



Products
Vircom has email assurance products for both the service provider or the corporate IT department. Its 

products are available as email gateways, complete alternate mail servers, through technology licenses, or 

in specialized developer toolkits. Vircom products include:

	 ModusGate™ – versatile high-performance secure email gateways

	 ModusGate Appliances – complete secure email gateways appliances

	 ModusMail™ – versatile high-performance secure email servers

	 VOP Radius – authentication, authorization and accounting servers

	 Modus™ OEM Licensing

	 Email Assurance Developer Tools
 

“I’m talking ZERO spam... Life is good.”
David Lindsay, SVIC.net

Services
Vircom provides its customers with a variety of support service plans. Vircom’s standard “Silver Care” 

plan includes telephone support during normal business hours (9am to 6pm), automatic upgrades to 

anti-spam and anti-virus, hot fixes, and products upgrades. Vircom’s “Gold Care” plan is available to ex-

pand this offering to 24/7 emergency support including a guaranteed 30-minute callback time. Anti-virus 

and spam definitions auto-update on a 24/7 basis. Free subscriptions are available to Vircom’s techni-

cal bulletins and Knowledge Base. Installation and initial configuration assistance are available through 

remote service for a fee. Migration support and conversion planning services are also available for a fee. 

www.vircom.com
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Vircom products available from:

Vircom, Inc.
2055 Peel Street, Suite 100
Montreal, Canada H3A 1V4
t:	 1.514.845.1666
	 1.888.484.7266 (sales)
	 1.514.845.8474 (technical support)   
f:	 1.514.845.6922

Vircom Europe SA
16 Place de l’Université
B-1348 Louvain-la-Neuve, Belgium
t:	 +32 10-48.35.04 (sales)
f:	 +32 10-48.35.36
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