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The most f lexible database support  of  any Radius ser ver.  VOP Radius supports  a  wide range of  authenticat ion

sources -  f rom simple text  f i les,  ODBC databases,  NT/SAM f i les,  to UNIX password f i les and roaming IDs.  VOP

Radius can authenticate concurrently  against  these dif ferent  databases,  as wel l  as mult iple data sources based on

the realm and can even fal l  back to another data source in case of  fai lure.  This  means you need less t ime to do the

init ial  set-up,  since you don’t  have to convert  or migrate existing data.  I t  also means that you reduce day-to-day

maintenance efforts  because you can make changes to user  databases once,  and VOP Radius wi l l  instantly  be

reading updated information.

Configura t ion pane l  

We keep your Total  Cost  of  Ownership down with Vop Radius

ser ver  software that  is  affordable and easy to administer.  At the

same time, the high-end functional i ty  in  VOP Radius al lows you to

be more competit ive,  with support  for  features that  are usual ly

f o u n d  i n  m o r e  c o s t l y  R a d i u s  p r o d u c t s .  W h e t h e r  y o u  n e e d  a

RADIUS ser ver  for  a  central  location,  as a proxy,  or  to handle

r o a m i n g ,  VOP Radius has the f lexibi l i ty  to  suit  the needs of

ISPs/ASPs and corporat ions.

VOP Radius allows Network Managers, Internet Ser vice Providers,

and Remote Access Ser vices Providers to monitor  and central ize

"authenticat ion",  "authorizat ion" and "accounting" of  their  local

and roaming users.  VOP Radius is  a  robust ,  high-performance RADIUS ser ver  appl icat ion optimized to run in a mul-

t iple-CPU Windows NT/2000 environment for  cost -effect ive scalabi l i ty.  VOP Radius also keeps database mainte-

nance to a minimum, with f lexible ODBC schema support  that  al lows VOP to authenticate by reading direct ly  f rom

3rd party accounting/bi l l ing packages,  NT SAM f i les,  UNIX password f i les or  any ODBC database.

VOP Rad ius  Fea ture s

VOP Radius seamlessly  integrates with many of  the top bi l l ing and

accounting systems including:  Internet  Back Off ice Bi l l ing ( iBOB),

RODOPI,  ISP-Power,  Platypus,  Hawk-I ,  Emerald.  With integrat ion at

both the authentication and the accounting levels,  changes made to

customer information through an accounting system can automatically

set up or modify customer service profiles in VOP Radius. This delivers

cost  savings not  only because customer data is  updated/added

only in one place, but also because changes can be made at a clerical,

r a t h e r  t h a n  s y s t e m s  l e v e l .  S o m e  a c c o u n t i n g  p a c k a g e s  p r o v i d e  

web-based user  administrat ion that  al low the customers to register

f o r  s e r v i c e  o r  c h a n g e  t h e i r  o w n  s e r v i c e  p r o f i l e s ,  r e d u c i n g  y o u r

workload even more.

Seamle s s  in te gra t ion wi th  
popular  I SP  b i l l ing  and
account ing sys tems .

Low set-up
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Minimal  
database 

maintanance

Maximum
uptime

Powerful
anti -spam

Best support
avai lable

V O P  M a i l ' s  i n t e g r a t i o n  c a p a b i l i t i e s  l e t  y o u  u s e  e x i s t i n g  

d a t a b a s e s ,  w h e t h e r  i t  i s  f o r  a u t h e n t i c a t i o n  o r  u p d a t e .

A u t o m a t i c a l l y  g e n e r a t e  n e w  m a i l  a c c o u n t s ,  o r  a u t h e n t i c a t e

l o g - i n s  a g a i n s t  v a r i o u s  s o u r c e s  o f  i n f o r m a t i o n  i n c l u d i n g :

O D B C  d a t a b a s e s  ( S Q L ) ,  N T  S A M ,  R a d i u s  s e r v e r s ,  p o p u l a r

b i l l i n g  p a c k a g e s ,  L DA P  d i r e c t o r i e s .

K e e p  y o u r  To t a l  C o s t  o f  O w n e r s h i p  d o w n .  T h e r e  a r e  m a n y

I n t e r n e t  m a i l  s e r v e r s  a v a i l a b l e  f o r  s m a l l - t o - m e d i u m  s i z e d

I S P s  a n d  e n t e r p r i s e s ,  b u t  o n l y  V O P  M a i l  i s  d e s i g n e d  t o  

m i n i m i z e  t h e  e f f o r t  a n d  c o m p l e x i t i e s  o f  d a i l y  a d m i n i s t r a t i o n .

V O P  M a i l  i s  a  f u l l - f e a t u r e d ,  h i g h  c a p a c i t y  m a i l  s e r v e r

d e s i g n e d  t o  m a k e  m a x i m u m  u s e  o f  W i n d o w s  N T / 2 0 0 0  

s y s t e m  r e s o u r c e s  f o r  s c a l a b i l i t y  a n d  a f f o r d a b i l i t y.  V O P  M a i l

s u p p o r t s  S M T P,  P O P 3 ,  a n d  I M A P 4  p r o t o c o l s ,  a n d  c o m e s  w i t h

a n  i n t e g r a t e d  L i s t  S e r v e r  a n d  L D A P  s e r v e r .

The most powerful  and flex ible
database support you can get
from a mai l  systemVOP Mail comes with state-of-the-art

security features for content filtering,

mail blocking from specified host names

or addresses, SMTP authentication,

reverse DNS look-up, real-time blacklist,

a n t i - s p a m ,  a n t i - b u l k  m a i l  s u p p o r t

and ant i - re lay  f i l ter ing.

Peace  o f  mind wi th  ant i - spam

Pa in le s s  migra t ion

W i t h  V O P  M a i l  M i g r a t i o n  S e r v i c e s ,  n e w  c u s t o m e r s  c a n

m i g r a t e  f r o m  a n y  m a i l  s e r v e r  t o  VO P  M a i l  w i t h  u n p r e c e d e n t e d

e a s e .   N o  d o w n t i m e .   N o  i m p a c t  o n  b u s i n e s s .   T h i s  i n n o v a t i v e

V i r c o m  s e r v i c e  e n s u r e s  M a i l  s e r v e r  m i g r a t i o n  i s  b o t h  s i m p l e

a n d  e x t r e m e l y  c o s t - e f f e c t i v e .



Automa t i c  d i s k  s p a c e  manag emen t
VO P  M a i l  a c t i v e l y  s c a n s  t h e  s e r v e r  f o r  o l d  o r  o v e r s i z e
m e s s a g e s  a n d  m a i l b o x e s .  G e t  t h e  m o s t  e f f i c i e n c y  f r o m
y o u r  d i s k  s p a c e  b y  s e t t i n g  q u o t a s  f o r  m a x i m u m  m e s s a g e
s i z e ,  m e s s a g e  l i f e t i m e ,  m a i l b o x  l i f e t i m e ,  d o m a i n  a n d
m a i l b o x  q u o t a s .

Ma i l i n g  L i s t  S uppo r t
VO P  M a i l  c o m e s  w i t h  a  m a i l i n g  l i s t  m a n a g e m e n t  s y s t e m
t h a t  l e t s  y o u  h o s t  v a r i o u s  t y p e s  o f  m a i l i n g  l i s t s ,  b o t h
m o d e r a t e d  a n d  u n - m o d e r a t e d ,  w i t h  n o  s i z e  l i m i t  o n  
t h e  m e m b e r s h i p .

Wha t  ou r  c u s t ome r s  a re  s ay i n g
< <  I  c o u l d  n o t  b e l i e v e  h o w  e a s y  i t  w a s  t o  s e t  u p .  L i t e r a l l y,
a l l  w e  h a d  t o  d o  w a s  f i l l  i n  o n e  b l a n k  o n  t h e  s e t - u p  f o r m ,
a n d  VO P  M a i l  l i n k e d  t o  t h e  b i l l i n g  d a t a b a s e ,  w h i c h  w a s
o v e r  t h e  n e t w o r k . > >  Un i v e r s a l  Te c h n o l o g y

< < VO P  M a i l  h a s  t o t a l l y  s e a m l e s s  i n t e g r a t i o n  t o  t h e  VO P
R a d i u s  s e r v e r  a n d  t o  o u r  b i l l i n g  p a c k a g e .  T h e  c o s t  s a v i n g s
i n  t h i s  a r e a  h a v e  b e e n  t e r r i f i c > >  N u c l e u s . c o m

< < N o r m a l l y  I  w o u l d n ' t  t a k e  t h e  t i m e  t o  d o  P R  f o r  a  v e n d o r,
b u t  f o r  V i r c o m  I  w i l l .  T h e i r  s u p p o r t  i s  e x c e l l e n t ,  t h e y  a r e
t h e  b e s t  v e n d o r  w e  h a v e . > >  P N X . c o m

< < We  p r e f e r  t o  d r i v e  a l l  t r a n s a c t i o n s  t h r o u g h  t h e  S Q L
b i l l i n g  d a t a b a s e  s o  c h a n g e s  a r e  m a d e  o n l y  i n  o n e  p l a c e ;
a c c o r d i n g l y,  VO P  M a i l  i s  s e t  u p  t o  a u t h e n t i c a t e  m a i l  u s e r
l o g - i n s  a g a i n s t  t h e  b i l l i n g  s y s t e m . > >  1 s t p a g e . c o m

< < S i n c e  V O P  M a i l  a u t h e n t i c a t e s  a g a i n s t  t h e  P l a t y p u s
d a t a b a s e ,  c u s t o m e r  a c c o u n t  c h a n g e s  c a n  b e  h a n d l e d
a l m o s t  c o m p l e t e l y  t h r o u g h  t h e  b i l l i n g  s y s t e m .  C u s t o m e r
i n f o r m a t i o n  i s  m o d i f i e d ,  a d d e d ,  o r  d e l e t e d  j u s t  o n c e .  We
u s e d  t o  h a v e  f o u r  p e o p l e  i n  t h e  b i l l i n g  d e p a r t m e n t ,  n o w
t h r e e  o f  t h e m  a r e  d o i n g  o t h e r  w o r k . > >  V i p e r l i n k . c o m

Fo r  f u r t h e r  i n f o r m a t i o n  o n  t h e  f e a t u r e s  a n d  t o
o b t a i n  a  f r e e  3 0 - d a y  e v a l u a t i o n  c o p y  o f  VO P M a i l ,
p l e a s e  v i s i t  t h e  V i r c o m  h o m e p a g e .

w w w . v i r c o m . c o m
s a l e s @ v i r c o m . c o m

Te l :  ( 514 )  8 4 5 - 16 6 6
Fa x :  ( 514 )  8 4 5 - 6 9 2 2

i n c .

Web  i n t e r f a c e  fo r  u s e r s
Give end-users convenient,  worldwide access with VOP Mail 's
web cl ient.  The web mail  ser ver  includes User ID and Password
login system, automatic browser cache clearing,  and password
encr yption.  Customize the look and feel  by modifying ASP
code,  adding advert is ing and banners.

Web  i n t e r f a c e s  fo r  a dm in i s t r a t o r s
T h e  We b  a c c e s s  a l l o w s  f o r  c o n v e n i e n t  r e m o t e  m a n a g e m e n t .
A d m i n i s t r a t o r s  c a n  g e t  t o  t h e  s e r v e r  f r o m  a n y  I n t e r n e t  
c o n n e c t i o n  w i t h  t h e  We b  M a i l  M a n a g e r,  J a v a  C o n s o l e ,  a n d
L i s t  M o d e r a t o r  i n t e r f a c e s .

Max im i z e  n e two rk  a nd  h a rdwa re  
re s ou rc e s  w i t h  v i r t u a l  d oma i n s
VOP Mail  supports both IP-based and IP- less virtual  domains.
Any number of virtual  domains can share the same IP address.
Each virtual  domain can be
managed as totally independent
entit ies,  al lowing multiple
domains containing the same
m a i l b o x  n a m e s  ( s u c h  a s
"webmaster", "sales" or "info")
to operate on a single ser ver.
R e d u c e  your  workload by
delegating self-management 
o f  d o m a i n s  t o  c u s t o m e r s  
or departments.

S e am l e s s  i n t e g ra t i o n  w i t h  b i l l i n g  s o f twa re
VO P  M a i l  c a n  b e  i n t e g r a t e d  w i t h  t h e  m o s t  p o p u l a r  b i l l i n g
s o f t w a r e  o n  t h e  m a r k e t ,  s o  t h a t  c u s t o m e r  i n f o r m a t i o n
c h a n g e s  m a d e  t h r o u g h  t h e  b i l l i n g  s y s t e m  a r e  a u t o m a t i c a l l y
r e f l e c t e d  i n  VO P  M a i l .  N o t  o n l y  d o e s  t h i s  e l i m i n a t e  r e d u n d a n t
d a t a  e n t r y,  b u t  a l s o  m a n y  a c c o u n t  m a n a g e m e n t  t a s k s  c a n
b e  h a n d l e d  b y  c l e r i c a l  i n s t e a d  o f  t e c h n i c a l  s t a f f .  VO P  M a i l
c a n  w o r k  w i t h  a l m o s t  a n y  b i l l i n g  s y s t e m  d a t a b a s e ,  i n c l u d i n g
i n - h o u s e  a p p l i c a t i o n s  a n d  N T- b a s e d  I S P  b i l l i n g  s o f t w a r e
i n c l u d e :  i B O B ,  R O D O P I ,  I S P - P o w e r ,  P l a t y p u s ,  H a w k - i ,
E m e r a l d  a n d  o t h e r s .

Mu l t i p l e  Au th en t i c a t i o n  S ou rc e s  
a nd  D a t a b a s e  S uppo r t
VO P  M a i l  s u p p o r t s  m u l t i p l e  a u t h e n t i c a t i o n  s o u r c e s  s u c h  a s
L DA P,  R e g i s t r y,  N T / S A M  a n d  O D B C .  I n  a d d i t i o n ,  VO P  M a i l
is the first and only mail server on the market that authenticates
against a Remote Access Dial- in User Ser vice (RADIUS ser ver).

Key Fea ture s
SMTPDS SMTPRS POP3S IMAP4S MAILMS LDAPS

Enhan c e  e x i s t i n g  c ap ab i l i t i e s  –  u s e  VOP
Rad i u s  fo r  ro am ing  &  a s  a  p roxy.
I n c r e a s e  s e r v i c e  o p t i o n s  t o  y o u r  c u s t o m e r s .  I f  y o u  h a v e  a
R a d i u s  s e r v e r  t h a t  d o e s n ’ t  s u p p o r t  r o a m i n g ,  c a c h i n g  o r  d u a l
l o g i n  c o n t r o l ,  u s e  VO P  R a d i u s  t o  a c t  a s  a  P r o x y  &  B a c k u p
s e r v e r.  VO P  R a d i u s  s u p p o r t s  R o a m i n g  b y  r e a l m  I D ,  a n d  c a n
h a n d l e  a n  u n l i m i t e d  n u m b e r  o f  r e a l m s .  I t  a l s o  s u p p o r t s
roaming via DNIS ID.  In al l  cases,  i t  col lects roaming stat ist ics
so that you always know how many users are on your roaming
f a c i l i t i e s  a n d  b i l l  o t h e r  I S P s .  

F l e x i b i l i t y  a nd  f un c t i o n a l i t y  t o  imp l emen t
you r  s e c u r i t y  po l i c i e s
Whatever your corporate decisions are for security and policies,
VO P  R a d i u s  i s  u p  t o  t h e  c h a l l e n g e .  I t  c o m e s  w i t h  s e v e r a l
login-control  features that al low you to enforce ser vice profi les
and prevent abuse.  Most of  these can be set using customized
p r o f i l e  i n f o r m a t i o n .  L i m i t  t h e  n u m b e r  o f  p o r t s  t h a t  u s e r s  c a n
l o g  i n t o ,  d e n y  I S D N  o r  D S L  c o n n e c t i o n s  t o  u s e r s  w h o  o n l y
h a v e  a c c e s s  t o  s t a n d a r d  d i a l - u p  a c c e s s ,  r e s t r i c t  u s a g e  b y
c o n n e c t  t i m e  o r  t i m e - o f - d a y,  b l o c k  o r  a l l o w  v i a  c a l l e r - I D ,  I P
a d d r e s s  o r  D N I S - I D .  Fo r  f u r t h e r  s e c u r i t y  o p t i o n s ,  c r e a t e  y o u r
o w n  c u s t o m  a t t r i b u t e s  o r  v e n d o r - s p e c i f i c  a t t r i b u t e s .  

Manage better by keeping tabs on login act iv i ty
The VOP Radius user interface
gives you onl ine information
a b o u t  u s e r s ,  I P  a d d r e s s e s ,
a n d  t h e  s t a t u s  o f  p o r t s .  Yo u
c a n  a l s o  w r i t e  o u t  r e a l - t i m e
access information to ODBC
f i l e s  t o  w o r k  w i t h  3 r d  p a r t y
m o n i t o r i n g  t o o l s .  S e t  u p  VOP
Radius to generate e m a i l  o r
p a g e r  a l e r t s .  S N M P  a n d
F i n g e r  s u p p o r t  l e t  y o u  
s y n c h r o n i z e u s e r  a n d  s t a t u s
i n f o r m a t i o n  w i t h  y o u r  N A S .  To  a n a l y z e  u s a g e ,  VO P  R a d i u s
can support  a  variety of  logging options,  including continuous
l o g g i n g  t o  a n  O D B C  d a t a b a s e

Re l i a b i l i t y  a nd  p e r fo rman c e  fo r  
m i s s i o n - c r i t i c a l  o p e ra t i o n s
A true 32-bit ,  mult i - threaded program,  VOP Radius maximizes
Windows NT/2000 system resources for eff icient and scalable
o p e r a t i o n s  a n d  w i l l  t a k e  f u l l  a d v a n t a g e  o f  d u a l - C P U
m a c h i n e s .  T h e  VO P  Wa t c h  a p p l i c a t i o n  e n s u r e s  c o n t i n u o u s
o p e r a t i o n  b y  c o n s t a n t l y  m o n i t o r i n g  t h e  s t a t e  o f  VO P  R a d i u s ,
a n d  a u t o m a t i c a l l y  r e s t a r t i n g  i t  s h o u l d  o n e  o f  t h e  t h r e a d s
f r e e z e  o r  c r a s h .  VO P  R a d i u s ’  c a c h e  s t o r e s  t h e  m o s t  r e c e n t l y
a c t i v e  u s e r n a m e s ,  p a s s w o r d s  a n d  s e s s i o n  l i m i t s ;  t h e r e f o r e ,
s h o u l d  t h e  c o n n e c t i o n  t o  t h e  m a i n  d a t a  s o u r c e  f a i l ,  VO P
R a d i u s  c a n  c o n t i n u e  a u t h e n t i c a t i n g  a g a i n s t  i t s  i n t e r n a l
c a c h e .  A s  a  f u r t h e r  f a i l s a f e ,  VO P  R a d i u s  c a n  b e  d i r e c t e d  t o
a u t h e n t i c a t e  a g a i n s t  a  s e c o n d a r y  o r  b a c k u p  s o u r c e  i n s t e a d
o f  r e l y i n g  o n  c a c h e d  i n f o r m a t i o n .

Key Fea ture s

Wha t  ou r  c u s t ome r s  a re  s ay i n g
<< It ’s  expensive to spend t ime struggling with cumbersome
set-ups,  carr ying out heavy maintenance, or troubleshooting.
The less t ime spent needed to keep ser vers running, the
lower the operational  and staff ing costs.   I t ’s  al l  about Total
Cost of  Ownership.  The cheapest product wil l  end up being
expensive if  i t ’s  not rel iable or low-maintenance. When it
comes to TCO, Vircom is the cheapest software I ’ve ever
owned.>> Systems Connect 

<< We are in a transitional stage, trying to consolidate customer
databases and bi l l ing systems. Luckily,  Vircom products wil l
authenticate users against  custom appl icat ion f i les,  BBS
user databases,  password f i les,  al l  at  the same time. And the
set-up to do this was ver y easy.>> Ojai .Net

<< Now our VOP Radius ser ver authenticates directly off  the
accounting database,  as does VOP Mail .  We saw process 
eff iciencies r ight away. When a user signs up,  we f i l l  out a
form, and in two minutes they are set up in our database,
a b l e  t o  g e t  o n l i n e  w i t h  d i a l - u p  a c c e s s  a n d  a n  e m a i l
address.>> AccessOne

<< We decided to partner with a national ISP to allow roaming
a c c e s s .  T h i s  r e q u i r e d  VO P  R a d i u s  t o  b e  r e c o n f i g u r e d  t o  
recognize another ISP’s Radius ser ver.  It  only took one setting
change. One of our engineers used to work with an ISP that
had UNIX systems. When he talks about the amount of work
and level  of  expertise required to keep things running, it ’s
simply unreal  to us.>> Ojai .Net

<< I  l ike the t ime-banking feature.  ISPs can restrict  users to a
certain number of hours per month.  This al lows them to set
up various ser vice packages and enforce the conditions.>>
Mil lennium20.com

<< We needed VOP Radius to interface with a VPN concentrator
(an unsupported feature at the t ime).  Within a few days of
discussing this problem with Vircom we received a custom
version of software.  Since then, it  has just kept running. It
never goes down unless the box breaks.>>  FirstVPN

Fo r  f u r t h e r  i n f o r m a t i o n  o n  t h e  f e a t u r e s  a n d  t o
o b t a i n  a  f r e e  3 0 - d a y  e v a l u a t i o n  c o p y  o f  VO P R a d i u s ,
p l e a s e  v i s i t  t h e  V i r c o m  h o m e p a g e .
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