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1. Introduction

This manual describes the installation of Vircom ModusGate version 4 on a Microsoft Windows
2003 Small Business Server. The installation of the SBS server and configuration of Exchange
are not the subject of this manual, and therefore not included.

1.1. About ModusGate

ModusGate is a powerful Email protection program offering Email servers and users security
against unsolicited commercial email (spam), virus, phishing attacks and other threats.

Two versions of ModusGate are available:

e ModusGate AS with anti-spam
* ModusGate ASV with anti-spam and anti-virus: either Norman or MacAfee

In this manual we describe installation of ModusGate ASV-N version 4.
If you install the AS version, all listed options might not be available in your software version.

1.2. Prerequisites

In this manual we assume:
« Small Business Server 2003 server is already installed and operational
e Active Directory is up and running, managing Exchange users
« Exchange has been configured using standard SBS software and is fully operational
e Outlook is configured on workstations to send and collect emails through Exchange.

» The SBS server RAM is at least 1 GB. If the server runs more than SBS 2003 and
Exchange programs, 1.5 GB or more is recommended. See the ModusGate system
requirements document at the bottom of the following knowledge base article:

Info: Hardware & OS Specifications
http://www.vircom.com/kbase/default.asp?id=1270&SID=&Lang=1
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2. Installation Requirements

Before installing ModusGate, a few items needs to be set up and checked.
For instance, a ModusGate account needs to be created in Active Directory, the SBS server
must have a unique static I.P. address, and a primary DNS suffix.

2.1. Unique static I.P. address

Click: Start > Control Panel > Network Connections > Server local area connection >
Support > Address type. A static address displays: ‘manually configured’, and the configured
IP address is displayed on the next line.

2.2. DNS suffix

To check the primary DNS-suffix, right click on My Computer > Properties > Computer
Name tab. This window displays the SBS 2003 server full computer name and domain name.
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2.3. ModusGate account creation in Active Directory

In order to verify incoming mail recipients Email addresses, ModusGate needs an account to
check Active Directory/Exchange users. An actual mailbox is not necessary, only an account
with read-only permission on active Directory.

Before beginning the ModusGate installation, this account must be created.

Click Start > All Programs > Microsoft Exchange > Active Directory Users and
Computers.

Create a new user, and name it 'modusgate’. Enter a password and select the options User
cannot change password and Password never expires.

New Object - User x| New Object - User x|
g Create in:  vircomeurope.com/U sers g Create in:  vircomeurope.com/U sers
First name: IModusG ate Initials: Pasaword: quouu
Last name: I Lonfirm password: Iuooouoo|
Full name: IModusGate

[=er must change password at next logon

zer logon name’ e cannot change password

modusgatel I@vircumeumpe.cum j s3word never expires
Uzer lngorkname [pre-windows 2000} Hfcount s disabled
IVIHCDM\ \ Imodusgate Password settings
User name
< Back I Hest > I Cancel | < Back I Hest > I Cancel |
Figure 1: ModusGate account creation Figure 2: ModusGate account password

Click Next, and disable Create Exchange mailbox. An Exchange mailbox is not necessary for
this account.

vircomeurope.com Properties 2x|
Generall Managed By | Object  Security | Group Policy
Group or user names:
New Object - User x| €7 ENTERPFISE DOMAIN CONTROLLERS B
An Exchange € Everyone
g Bkl veoErpeemlEs [T ailbox iS not !ﬁ E=change Enterprise Servers [WIRCOMMExchange Enterprize 5... J
!ﬁ Incoming Farest Truzst Builders [WIRCOMM\ncoming Forest Trust
n &&&&sar_y_tm’_ B
the ModusGate i : me—
Assign read | |
i account 2 a Add... BRemove
Ao ermission only
Imodusgata Pemissions for MaodusGate Allow Deny
Saear Full Cantral [ O =
I-V_IHCDM.-’first administrative group/AJUPITER j Fiead 1) |
_ i wirite L] O
il Siare: Create Al Child Objects ] o
IFirst Storage Group/albox Stare [JUPITER] j Delete &l Child Dbjzcts m] O
Add GUID O O -
For special permissions or for advanced settings, Advanced |
click Advanced. —
< Back I Heut » I Cancel | oK I Cancel | Apply |
Figure 3: ModusGate account without mailbox Figure 4: ModusGate account read only permission

Click Start > Active Directory Users and Computers. In the menu click View > Advanced
features. Right click on the domain name and select Properties. Select the Security tab,

click Add and add the new ‘modugate’ account you have just created. Assign it the Read
permission only.
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3. ModusGate Installation

3.1. ModusGate software installation

The latest versions of ModusGate can be downloaded from the Vircom download web site:
https://secure.vircom.com/Customer Resources/Login.asp. Once the file has been downloaded, double
click on the MGATExxxxxx.EXE file to start installation. (e.g.: MGATE568ASVN.EXE)

Make sure you are installing the latest version of the ModusGate software. The version is
displayed in the first installation window. Click Next to go on with installing.

;"?—-_ modusGate ASY-N Installation |
] ©
imodu-Gate —
¥ EMAIL FILTERING GATEWAY

Welcome to modusGate A5Y-M Installation program. This program will install modusG ate
ASW-M on your computer.

Press the Next buttan ta start the installation.

Software version

LCancel

@4 [Build 568] Oifficial

Figure 5: ModusGate software version

Agree with the license.

;';.E'—-_ modusGate ASY-N Installation il

imod-Gate —

' EMAIL FILTERING GATEWAY

SOFTWARE LICEMSE AGREEMENT [February 2005] ﬂ
ModusGate(Tr) 4

= IMPORTAMT FLEASE READ CAREFULLY: Yircom [the 'Licenzor’] and its technology
suppliers have exclusive rights to the software specified above, [the "Software"] which iz
protected by Canadian, United States and international copyright laws. The following is a
legally binding agreement between vou and Yircom.

BY USING THE SOFT'wARE, wOU [the "Licenses"") ARE CONSENTING TO BE BOUMND BY
THE TERMS AND CONDITIONS OF THIS LICEMSE AGREEMENT [the "Licens="). IF YOU LI

Agree with the license

< Back | Ment > LCatcel

Figure 6: ModusGate license agreement
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You need a valid license key. Vircom issues either evaluation or standard license keys. Enter
your key, click Validate and click Next. In the example, we have replaced your license key
with XXXX-XXXX-XXXX-XXXX-XXXX-XXXX.

42 modusGate AS¥-N Installation |

10l Gate —

EMAIL FILTERING GATEWAY

Checks the license key

Enter your licensze key:

If you already have your icense file, click browse ta load it. Browsze.. |

Praduct infarmation

Package Mame: modusGate AS5Y-M
Senal [D: 1100100000-01527

Product expirg: 03/21/07 03:30:00
Upgrade expiny: 0372107 09:30:00

< Back Mext > LCancel

Figure 7: ModusGate license key

You can select which components to install. For a standard ModusGate installation in SBS,
select both the Server and Administration Console and the Web Component.

42 modusGate AS¥-N Installation |

10l Gate —

EMAIL FILTERING GATEWAY

Select the components to be installed:

Select all components
before installation

omponent (Al modusGate services will be stopped.]

< Back I Mext > I LCancel

Figure 8: ModusGate components
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You can select where the mail component software (the ModusGate server software) and the
Web component (for remote management) will be installed. By default all components are
installed in the \Program Files\Vircom\ folder.

42 modusGate AS¥-N Installation x|

mody s Gate —

EMAIL FILTERING GATEWAY

Select a destination folder far the Mail component:

|C: “Program Files\YircomsmodusGate Browse... |

Select a destination folder for the *Web component:

IC: “Program Files\Yircomy'eb Browse...

|

LCancel

Figure 9: ModusGate installation path

If received emails can neither be delivered nor be returned to sender, they can be routed to
the postmaster who will decide what to do with them. Therefore you can enter a postmaster
email address or an email address of the person who will handle these undelivered emails.

;';.5!- modusGate ASY-N Installation il

imodyGate —

EMAIL FILTERING GATEWAY

In the event that mail cannot be delivered to the destination address or returned to the
zender, moduzsG ate must have an email address ta send the delivery failure notices ta [uzually
It'z the postmaster mailbox on the primary mail server). IF you don't specify an email address
here, the meszages will be discarded.

Enable and enter a
postmaster or

I~ Sendelivery failure notices to this email addresss administrator em ail
T address

< Back I Ment > I LCatcel

Figure 10: Postmaster address
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ModusGate makes use of Microsoft Internet Information Server: IIS. To allow automatic
configuration of these ModusGate settings, select Automatic configuration.

42 modusGate ASY-N Installation x|
3 =
i1ody Gate =
’ EMAIL FILTERING GATEWAY

modus’ ate Web Components require specific 115 configuration. modusGate ASY-M
Installation can configure 1S for you. Y'ou can let the installer handle the setup
automatically or do it manually later.

Automatically

configures virtual
onfiguration [Recommended). fOIderS in |ntern et

= | will do it marwally later. Information Services

LCancel

Figure 11: Automatic configuration

By default the monitoring service stores traffic statistics in a PostgreSQL database. Unless you
have a fully operational MS-SQL 2000 or 2005 server you can use, select PostgreSQL
installation.

WARNING: PostgreSQL installation will fail if installed from a remote desktop connection
(Terminal services). If you need to install PostgreSQL, run the ModusGate installation either
from the local server console or using remote access like free VNC. (http://ww.realvnc.com)

;‘-é'_e maodusGate ASY-N Installation x|
3 L=
iocl-Gate —
¥ EMAIL FILTERING GATEWAY

tany performance and reliability fixes were made to the modusGate monitoring service. |t is
currently necessary to use PostgreSOL to take advantage of these improvements. ‘e do not
recommend continuing to mn the modusG ate monitoning service without PoztgreSOL.

Please nate that histarical statistical data will not be migrated. IF you were using the modusGate
monitoring gervice, please capture relevant graphe before continuing with the installation.

Proceed with installation of PostgreSEL?

o Install PostgreSQL if you
o have no MS-SQL 200x
server available

Mext » I LCancel I

Figure 12: PostgreSQL installation

Two accounts are automatically created for PostgreSQL: the service account and the
administrator account. Both accounts will be protected by passwords. They need to be entered
here. The location of the PostgreSQL database can be selected as well. Keep the current path
unless you have another disk drive to install it on for better performance. If you only need to
have the PostgreSQL database moved to another drive, not the PostgreSQL program, it can be
moved at a later time. See the following Vircom knowledge base article:

How-To: Move PostgreSQL from One Drive to Another
http://www.vircom.com/kbase/default.asp?id=1512&SID=&Lang=1

10
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Leave this option enabled to allow IIS service restart. If you disable this option, the server will

have to be restarted at the end of ModusGate installation.

;';.5!- modusGate ASY-N Installation il

im0l Gate —

EMAIL FILTERING GATEWAY

I arder far modusG ate to properly install, the fallawing services must be stopped.

If pou do niot stop the follawing services, you might have to reboot your machine after the
installation.

Stop IIS during installation
15Admin during inztallation

Ment > LCatcel

Figure 13: Internet Service stop during installation

A summary of the installation follows. If a modification is required, click on the Back button to

return to previous options.

;Eg—_ modusGate ASY-N Installation il

ol Gate —

EMAIL FILTERING GATEWAY

modus ate is now ready to be installed on pour computer.
To modify some of the settings you have provided. please click the Back button.
To launch the installation, please click the Mext button.

Mail compaonent installed in C:4Program Filez\WircombmodusGate.
“Web component installed in C:\Program Filestircomswieb,

All moduzGate services will be stopped.

“Will backup web application folders.

Will stop Internet Information S ervices.

Ment > LCancel

Figure 14: ModusGate installation summary

The ModusGate installation starts and services are stopped.

modusGate ASY-N Installation

@ Stopping services. ..
2=

Figurel15: Stopping services

11
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Files are being copied to the server. The process displays a graphical progress screen.

2 ° O

r— Current File

Copying file:
L4 SmodusG ate T emplateshdlertshD efaultS enderdlert xsl

<7

= Al File:

Time Remaining 3 minutes 15 seconds

< Back | Hest > i Eancel

Figure 16: ModusGate installation progress

After installation, at the prompt, click Yes to launch ModusGate services.

( , ........... Y ES ........... ‘ N a |

Figure 17: ModusGate services start

As the IIS service was stopped, it needs to be restarted. Click Yes to start IIS.

Figure 18: Internet services start

The installation procedure has now completed. Click Exit to leave the installation program and

start with ModusGate configuration.

modusGate ASY-N Installation

7 imodu-Gate —
EMAIL FILTERING GATEWAY

moduslate has been succesfully installed on your computer. Click Exit to cloze the
Ingtallation program.

The following wirtual directories have been created:
Quarantine
Wwiebddmin
‘whebMoritor

r'OU Can now:
V¥ “iew the Release Mates document

[¥ Create a shortcut to the console on the desktop

Figure 19: ModusGate installation completion

12
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3.2. ModusGate route wizard

After installation, the routing wizard is automatically started. It allows configuring incoming
mail traffic routes in the ModusGate to the Email server. Click Next to start the routing Wizard.

ModusGate can simultaneously filter emails for different domains. As this is a Microsoft Small
Business Server environment, your Exchange server probably hosts a single domain. If you
have more than one domain, simply create a route for each domain. Start with your default
domain, the primary DNS suffix.

Domain names use the format: ‘department.mail. mycompany.com’ or *‘mycompany.com’. Here
you need to enter the domain name as mentioned at the right of the @ sign in your email
addresses. For instance, if your local email addresses are userl@mycompany.com,
user2@mycompany.com... then enter the domain name: ‘mycompany.com’. In this manual
example we selected the domain name: vircomeurope.com. Enter the domain name.

ModusGate Routing Wizard

Gate

Enter the name of the domain for which you will be routing email:

EMAIL FILTERING GATEWAY

Wou will be given the oppartunity to repeat this pracess at the end of the wizard if vou want to
setup more than one domain,
Enter an Exchange hosted
local domain name you want
ModusGate to filter emails for

Domain Name‘ !\rircomeurope.com| ’

Cancel I < Back | Mext = I Fimist

Figure 20: Route wizard destination domain

ModusGate needs to transfer legitimate email to the Email server: your Exchange server in
SBS. Enter the IP address of your Exchange server (the same as your SBS server).

ModusGate Routing Wizard

Gate

Enter the email server where scanned mail will be routed:

EMAIL FILTERING GATEWAY

If wou wank to setup multiple mail servers For this domain, use the Connection screen of the

ModusGate console,
Enter the IP address
of your SBS server

SMTP Server name ot IP addres

Cancel I < Back I Mextk = I Eimist

Figure 21: Route wizard destination server

13
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While receiving emails, ModusGate can automatically check if recipients are valid users by
querying the Active Directory server. This way the ModusGate can automatically create its own
users list, mirroring the Email server mailbox list, configure user settings, reject messages to
invalid recipients and allow WebQuarantine access to users with their standard email address
and password. For maintenance free operation, enable Automatically create mailboxes.

ModusGate Routing Wizard

Gate

Do you wank ko automatically create ModusGate users based on mailboxes on the email
SEFVEr?

EMAIL FILTERING GATEWAY

This is necessary if wou want to have end-user specific configurations or allow users to have

access to the Web interface, _
Enable automatic
mailbox creation

¥ ifwtomatically Yreate mailboxes:

Cancel I = Back, I Mext = I Eimish

Figure 22: Route wizard mailbox validation

The next screen allows selecting the Email server type. Microsoft Small Business Server
includes an Exchange email server. Select Exchange 2000 / 2003. As the Small Business
Server Active Directory server is the global catalog, modify port 389 in port 3268. Both ports
actually work, but port 3268 replies much faster.

ModusGate Routing Wizard

Gate
What bype of email server is it? Select Exchange 2000 ,I' 2003

xChna

EMAIL FILTERING GATEWAY

a2
" Mail server that supparts SMTP YRFY (alias support)
= Mail server that supparts SMTP only (no alias support)

Enter the authentication server name ot IP address: |ID.D.D.8

Enter the authentication server port:
Use port 3268 = global catalog

Cancel I = Back, I Mext = I Eimish

Figure 23: Route wizard mailbox validation process

The Routing Wizard now needs details of the ModusGate account you created in Active
Directory in order to be allowed to read Exchange information. This account can be used for all
ModusGate filtered domains hosted on your Exchange server.

The ModusGate account data needs to be LDAP formatted.
- Base DN: DC=sub_domain_name,DC=domain_name,DC:domain_extension
- User DN: CN:account_name_created_for_modusgate, CN=users,
DC=sub_domain_name,DC=domain_name,DC:domain_extension
- Password

WARNING: Be aware that this data is case sensitive.

14
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Therefore, in our example without sub domain name, the ModusGate A.D. authentication is:
- Base DN: DC=vircomeurope,DC=com
- User DN: CN=modusgate,CN=users,DC=vircomeurope,DC=com
- Password : XXXXXXXXXX

ModusGate Routing Wizard

Gate

EMAIL FILTERING GATEWAY
Enter the domain name
and ModusGate account
in LDAP format

Please specify your LDAP sektings:

Base DM: |DC=vircomeuropeJDC=com

User DNz |CN=modusgate,CN=users, o]

Password:

Cancel I < Back I Mext = I Fimish

Figure 24: Route wizard Active Directory account

A short summary of the created route is displayed. Check if everything is correct, and click the
Back button to correct anything. Once the route is properly configured, click Next.

ModusGate Routing Wizard

Gate

¥ou have completed wour email routing configuration. Please review the settings and make
sure they are correct,

EMAIL FILTERING GATEWAY

Route mail For: I\rircomeurope.com
Destination: |1D.D.D.8

Server type: [Exchange 200012003
Automatically create mailboxes: es

Cancel I < Back |

Fimist

Figure 25: Route Wizard completion

Click Finish to close the Routing wizard, or click Add to add more domains that need to be
filtered and routed by the ModusGate. The ModusGate installation now completes. The next
chapter describes how to configure ModusGate to communicate with the Exchange server.

WARNING: If an anti-virus program is running on your SBS server, make sure the following file
directories are excluded from any desktop virus scan:
e« The modus root directory (e.g. ...\vircom\modusmail or \modusgate)
e The spool directory
e The Mailboxes\ @Quarantine directory (or just the @Quarantine directory if it is
installed in a separate location from the main Mailboxes directory)

Further anti-virus issues are detailed in the knowledge base article:

Known Issue: 3rd-Party Anti-Virus Desktop Scanners
http://www.vircom.com/kbase/default.asp?id=1258&SID=&Lang=1

15



~y,
Vircom ModusGate installation on SBS 2003 \,/ WRCOM

E U R O P E

4. Communication between ModusGate & Exchange

Emails are delivered by means of the SMTP protocol, operating by default on port 25. As both
ModusGate and Exchange use the same default port, it causes a conflict. In order to accept
incoming email traffic on the SMTP port 25, another port must be to set up for communication
between the ModusGate and Exchange server, for instance port 26.

4.1. Configuring communication
4.1.1. Exchange server

Start the Exchange System Manager. Expand Servers, then your server (Jupiter in this
example) and Protocols. Right click on SMTP Virtual Servers, and click Properties.

?- Exchange System Manager =] =]
'5‘5 File  Action  Wiew Window  Help | 12| =]
= DEEFHB 2|y @
5’5 WIRCOM (Exchange) Defaulk SMTP Wirtual Server
B Global Settings Mame |
‘—J Recipients f_'?h Current Sessions
EI""—.-‘ SErvers

=5 JUPITER

14 queues

[#-2)) First Starage Group
B3 Protocols
B3 HTTP
- IMaPd
-3 WNTP
&3 PoR3
B3 sMTP
<=1 (U

SMTP Yirtual S
Stark

[+#-{_4 Connectors Stop
-4 Tools Pause
[#-{_J Folders — N

Mew Window Fronm Here

Rename
Refresh
Export List...

r——

Help

Figure 26: Exchange server SMTP virtual server

Opens property sheet For the current selection,
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In this new window General tab, click the Advanced button.

Default SMTP ¥Yirtual Server Properties

General IAccessI Messagesl Deliver_l,.ll

s = Default SMTP Yirtual Server

|P address:

i Unassigned)

¥ Limit number of connections to:

Connection time-out [minutes]:

Enable logging

Active lag farmat:

W 3C Extended Log File Farmat

j Froperties... |

(] Cancel | Apply |

Help

2lx
Highlight the line and click Edit.
Xl
Configure multiple identities for thiz virbual server.
Address:
| TCP Port | Filter Eriabled |
25 Mo
sdd. | Edt. | Remove |
QK I Cancel | Help
| Figure 28: Exchange server SMTP port

Figure 27: Exchange server SMTP properties

You can now see TCP Port 25 is configured. It needs to be modified in port 26 in order to
communicate with the installed ModusGate software.

Modify the TCP port in 26, and click OK.

Identification

X
IP address: I[AII Unaszzigned) j
TCF port: |25

[ &pply Sender Filter
™ Apply Recipient Filter

™ &pply Connection Filker

Ok I Cancel

Help

Figure 29: Exchange server SMTP port change

Click OK and Apply to save this new setting.

I—
=
(Al Unassigned) ]’ Advenced..  Configure multple identities for this vitual server.

P L Addess:

\PAddess

fTcPPon ) [ Fiter Ensbled I
i No

a0
[io

Conmecton e gu rirutes)

Default port 25

T Apply Recipient Fer

Port 25 modified in port 26

I~ Apply Connection Fiter

“. Concel | |_tiob

Validate port 26

Figure 30: Exchange server SMTP port change
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4.1.2. ModusGate

The ModusGate needs to be configured to communicate with the Exchange server port 26.
Start the console by double clicking ModusGate Administrator, and click the Connection
button.

Highlight the IP address under the route you need to modify. Modify you domain route with the
option Route mail to host or IP address from port 25 to port 26. All domain routes to the
Exchange server need the option Route mail to host or IP address set to port 26.

Make sure both Automatically populate user list and Authentication request options are
set to Exchange 2000+, pointing to the SBS server IP address on port 3268 (global catalog) as
in the example below.

Click Apply.
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Figure 31: ModusGate connection with local Active Directory server

4.2. Services restart

Both the ModusGate distribution service (SMTPDS) and Microsoft SMTP service need to be
restarted.
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4.2.1. ModusGate SMTPDS

Two possibilities:

« In the ModusGate console, click the System button > Services tab, and highlight
the SMTPDS (SMTP Delivery Agent). Click Stop and Start.

e« Click start > Administrative Tools > Services. Right click on modusGate SMTP
Delivery Agent and click Restart in the menu.
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Figure 32: SMTPDS service restart

4.2.2. Microsoft SMTP service

Click Start > Administrative Tools > Services. Right click on Simple Mail Transfer
Protocol (SMTP) and click Restart in the menu.
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Figure 33: Microsoft SMTP service restart
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4.2.3. Microsoft SMTP virtual server

Start the Exchange System Manager. Expand Servers, then your server (Jupiter in this
example), Protocols > SMTP.
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Figure 34: Microsoft virtual servers

Right click on Default SMTP Virtual Server, click stop.
Right click on Default SMTP Virtual Server, click start.
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Figure 35: Microsoft SMTP virtual server restart

ModusGate receives incoming SMTP traffic using its own service (SMTPRS) on port 25, and
transfers messages to the Exchange server on port 26 (Microsoft SMTP service).
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4.3. Testing communication

If you hadn't rerouted mail traffic by means of DNS, and emails are still being transmitted to
your SBS server, the user list in the ModusGate console User button will automatically be
populated (Press Refresh) with mailboxes receiving messages. Legitimate messages will be
delivered to the Exchange server while spam, phishing, forbidden attachments and viruses will
be quarantined.

Test emails can be easily generated with any email client software like Outlook. Create a new
account with the IP address of your SBS server as SMTP outgoing server. Messages to valid
mailboxes should be accepted by the ModusGate (end up in Outlook Sent items) while
messages to invalid mailboxes should be rejected by the ModusGate (transmission error
keeping such messages in the Outbox)
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5. Advanced Features, Fine Tuning and Help

5.1. Routing spam to Exchange junk folder

Instead of quarantining, ModusGate can route Spam to MS-Exchange/Outlook “Junk Email”
folder. Please refer to the following knowledge base article:

How-To: Configure ModusGate with Exchange/Outlook Junk Folder
http://www.vircom.com/kbase/default.asp?id=1477&SID=&Lang=1

5.2. Fine tuning

Default ModusGate settings fit most configurations. However, if you'd like to customize your
set up, here are a few knowledge base articles that help testing and fine tuning.

How-To: Properly Test the Modus Scan Engine
http://www.vircom.com/kbase/default.asp?id=1300&SID=&Lang=1

How-To: Effectively Catch Spam and Prevent Unauthorized Relaying
http://www.vircom.com/kbase/default.asp?id=1339&SID=&Lang=1

Info: Understanding SPF Configuration
http://www.vircom.com/kbase/default.asp?id=1342&SID=&Lang=1

5.3. PDF reader

The F1 key in the ModusGate console opens up the ModusGate administration guide in PDF
format.

As ModusGate release notes and administration manuals are available in PDF format, it is
recommended that you install a PDF document reader on the SBS server. Adobe Acrobat
Reader is available for download at: http://www.adobe.com/products/acrobat/readstep2.html
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